
PINNACLE: Executive Training & Certification Program Calendar 2010
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7 Habits of Highly 
Effective People

FranklinCovey 
(USA) 2 days 31,500         16-17 1-2 1-2 3-4 2-3 1-2 3-4 1-2 1-2 2-3 1-2

Great Leaders, Great 
Teams, Great 

Results

FranklinCovey 
(USA)

3 days 54,000         7-9 29-31 20-22 24-26

Project Management FranklinCovey 
(USA)

2 days 16,500         14-15 13-14 18-19 18-19 13-14 14-15

Creating Sales 
Excellence

Door 
(Netherlands)

1 Day 9,500           7 10 5 5 6 5 3 5 4 3

Creating Customer 
Care Excellence

Door 
(Netherlands) 1 Day 9,500           8 11 6 6 7 6 4 6 5 4

Proving the Value of 
HR

Pinnacle 2 Days 23,500         17-18 11-12 13-14 10-11 10-11

Presentation Skills Pinnacle 1 Day 5,500           26 18 15 13 12 14 12 11

ITIL Foundation on 
IT Service 

Management

QAI Global 
Institute (USA) 3 Days 58,500         16-18 13-15 17-19 16-18 28-30

Supply Chain 
Management 

Excellence
LLA (UK) 5 Days 60,000         28-31 1 20-24 22-26 17-21

Six Sigma 
(Introduction)

Pinnacle 2 Days 16,500         15-16 16-17 14-15 16-17

Six Sigma Black Belt QAI Global 
Institute (USA)

4 weeks 225,000       18-29 16-26 19-30 18-31

Basel II Pinnacle 2 Days 23,500         22-23 22-23 22-23 7-8 9-10 8-9 7-8 8-9 7-8 6-7 7-8

Risk and Compliance Pinnacle 2 Days 28,500         24-25 24-25 24-25 11-12 11-12 12-13 9-10

* Per person cost, excludes VAT @ 15%. Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov

Call 9886940 or Fax to 9881708 to confirm nominations and registrations.  Seats are limited

Banking

Leadership and 
Management 

Training

Functional 
Training

Operational 
Excellence
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